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e Is shopping now 
easier or more 

difficult? 

Is buying shoes and 
clothes on the internet 

a good idea? 

Do hypermarkets 
kill local 
business? 

What are some of the 
advantages of shopping 
in big supermarkets? 

Ki
ng

 Tell about a recent 
visit to a café or a 

restaurant. 

Do you look for 
bargains? 

Have you ever 
complained about 
a service? Why? 

What services are 
available in your 

town/city? 

Qu
ee

n  Are there any places 
that you are a 

regular customer at? 

Do wash your own 
clothes or do you 
have them washed? 

Which is the best 
day to go 
shopping? 

What is your 
favourite type of 

shop? 

Ja
ck

 Which services do 
you prefer to do 

online? 

How do you feel when 
people who work with 

the public are impolite? 

Have you ever 
had a job dealing 
with the public? 

Do you like 
eating out? 

10
 Can we trust 

advertising 
slogans? 

What businesses are 
likely to disappear 

in the future? 

Have you ever 
taken sth back to 

a shop? 

Which services do 
you prefer to do 

in person? 

9 

Do you often 
shop in sales? 

Why? 

Tell about a 
situation when you 
bought sth online? 

What is your 
favourite shop? 

What’s more 
important to you a 
quality or price? 

8 

What types of adverts 
do you pay the most 

attention to? 

What makes an 
advertisement 

effective? 

Which of the 
advertising methods 
do you find the most 

effective? 

What products are 
most often 

advertised with 
teenagers in mind? 

7 

What do you usually 
put on first when you 

get dressed? 

Who will you call 
to fix your pipes? 

Who will you call 
to advise you 
about money? 

Do you think you 
are influenced by 

advertising? 

6 

What material are 
your clothes 

usually made of? 

What pattern do 
you like to have 
on your clothes? 

Do you usually try 
on clothes before 
you buy them? 

How good are you at 
buying clothes that 

go with the ones you 
have at home? 

5 

Do you always 
take your 
change? 

Do you ever buy 
online? 

Do you ever sell 
online? 

Do you prefer to 
spend or save most 

of your money? 

4 

How often do you 
buy things in 

sales? 

When was the last 
time you found a 

bargain? 

Do you prefer to 
pay in cash or with 

a credit card? 

Do you usually 
keep your 
receipts? 

3 

Who does the 
shopping in your 

house? 

Where do you 
usually buy food? 

Where do you 
usually buy 

clothes? 

Where do you 
usually buy 

books? 

2 

Where would you 
prefer to go 
shopping? 

What are the benefits 
of shopping in a 

market? 

What are the benefits 
of shopping in a 
department store? 

What are the benefits 
of shopping in a 

local shop? 


